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Heart of Illinois Special Recreation Association

8727 North Pioneer Road, Peoria, IL 61615

Phone:  309-691-1929, Fax:  309-691-4383

hisra@peoriaparks.org

HISRA Payment Plan Policy
1. A participant must have a $0 balance prior to registration in order to request a payment plan.

2. Participants who register for $200 or more worth of programming for a season can request a payment plan.

3. A 10% down payment is required at the time of registration.

4. A payment plan will be created with payments due on the 1st business day of each month within the current season.

5. If a payment is not received within 10 days of the payment due date, a Courtesy Memo will be mailed.

6. If a payment is not received within 20 days of the payment due date, a Past Due Memo will be mailed.

7. If a payment is not received within 30 days of the payment due date, the participant will be removed from any unpaid programs for which they are registered.

8. If a participant is removed from programming due to non-payment, they will be allowed to re-register for programming, if spots are available, once their account balance is updated.

9. If a participant is re-registered for programming, payment in full may be due at that time.

10. If a participant does not make their payment on time for 3 or more months within a 12 month period, the courtesy of a payment plan may be revoked and all programming must be paid in full at the time of registration.

11. HISRA will only bill one responsible party per account.  This includes down payments and monthly payments for all camps and programming.

Exception:  3rd Party Payors , such as school districts or DCFS, will be billed for the full amount of the registration and payment plans will not be developed.  Documentation from the 3rd Party Payor of their willingness to pay is required.
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